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The XHUMA Insurance Broker Solution is a cutting-edge, 

secure, cloud-based Broker Platform. 

XHUMA digitizes the full client management life cycle for 

Group Health Insurance from policy creation through to 

claiming and query resolution.

The XHUMA Insurance 
Broker Solution
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The system empowers the Broker to provide seamless, 

full-service support, for the entire suite of benefit 

administration needs including:

∙ Individual or bulk enrolment

∙ Claims management, from initial request to settlement

∙ Query management;

∙ Custom notifications for follow-up activities;

∙ Flexible analytics and reporting; 

∙ Archiving and accessibility of historical data

∙ A User centric approach – i.e. maximum ease of use

End to End Employee 
Benefit  Management
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1. The platform has in-built communication tools which allow for 

seamless correspondence with clients and insurers and 

providers alike. 

2. The platform also has the ability to receive, store and send 

electronic versions of claims, enrollments and queries to enable 

convenient review and preliminary processing.

3. Clients can track the progress of their claims/ queries at any 

time, so they are always updated on the status. 

4. Insureds have access to their individual claim, enrolment and 

query histories along with that of their dependents.

Improve Communication
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1. XHUMA allows clients to self-serve for a greater number 

of issues which otherwise they would engage broker 

employees / customer representatives directly – thus 

allowing the broker greater scale without increasing HR 

costs.

2. Due to the robust cloud infrastructure, the capacity of the 

system can be dynamically scaled to handle more clients 

or larger portfolios

3. There is no need for additional hardware or software to 

install, nor is there need for in-house IT support. 

Scale to Serve More Clients
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1. XHUMA provides an interactive set of tools that 

produces insightful management reports for decision 

making. This includes reports on benefit utilization rates, 

query turnaround times and claims volumes per plan.

2. XHUMA’s flexible reporting capability provides increased 

value and allows the broker to leverage real-time and 

historical data to advise the client in light of plan 

performance.

Generate Reports for 
Decision Making
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1. The system allows you to set authorization/access levels, 

where persons can only access information relevant to their 

profile (Broker, Client, Insurer, Insured etc.)

2. The platform comes with permission management, antivirus 

scanning, reverse proxy and firewalls, user logs and security 

measures for external unauthorized access.

3. The system is backed by an expert team which manages 

security patching, maintenance and upgrades with no 

requirement to schedule visits to the broker’s physical site to 

effect upgrades

Secure Data
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Trinidad & Tobago
#10 Eighth Street, Barataria, Trinidad W.I.
Phone: (868) 701-5499      (868) 222-8177
xhuma@ict.co.tt    | info@ict.co.tt

United Kingdom
Suite #90, The Linen Quarter, 99 Denmark 
Road, Manchester, M15 6AZ
Phone: +44 (0)759 635-3143 
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SIGN UP FOR XHUMA 
INSURANCE TODAY!
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